
ISO/IEC 20000-1:2018
Kapsam/Scope

TEKNIK ALAN : A.05-A.06-A.07-A.08-A.10-A.11-A.12
Bu sertifika ile yukanda adi ge^en kurulu?un Biigi Teknoiojileri Hizmet Yonetimi Sistemi gerekliliklerini kar^iladigi tasdik olunur.

This is to certify that the above mentioned company meets the requirement of Infonnation Technology Service Management System.

Genel MiidUr Yardimcisi // Deputy General Manager
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GLASSHOUSE BILGi SiSTEMLERI TICARET 
ANONIM $iRKETi

Ge^erlilik Tarihi / Date of Expiry

Revizyon / Revision

Sertifika No / Certification Number 

ilk Kayit Tarihi / Date of Initial Reg.

Basim Tarihi / Date of Certificate

AYAZAGA MAH. CENDERE CADDESl VADI ISTANBUL NO:109-I 2A OFiS KAT:6 
DAiRE:51 SARiYER/iSTANBUL/TURKiYE

This certificate is valid uni il the end of the threc-year certification period if the organization complies with the certification 
requirements and the surveillance audits to be carried out at least once a year are completed successfully

; MTS-44326
: 11.04.2025
: 9.04.2026
: 10.04.2027
:001

VERI DEPOLAMA ALT YAPILARI, VERI YEDEKLEME VE IS Si'lREKLiLiCi COzOMLERi TASARIM1. SATI$L KURULUMU VE DESTE61, 
SANALLASTIRMA ALT YAPILARI SATISI, KBRDLUMU VE DESTEC.I, SAP ClRENLERi VE SAP HANA TABANL1 URUNLER K?iN ALTYAPI 

PONAN1M VE BLLUT TEDARtCi, OZEL BL'LUT COzOMLERlNIN KURULMASI VE iSLETILMESi, UZAKTAN VEYA MfiSTERi ORTAMINDA, 
SAP VRlINLERj VE SAP HANA TABANLI OkONLER ICtN SAP BASIS PROJE VE BAKIM DESTEK HiZMETLERt VERILMESi, MUSTER! 

ORTAMINDA CALI$AN SANAL MAKtNALAR RiN GLASSHOUSE BULUTU OZERlNDE SUNULAN FELAKET KURTARMA COzOMLERI, 
MUSTERININ IHTiYAC DUYDUGU SANAL MARINE KAPASiTESiNlN (i$LEMCi. BELLER VE DlSR) SERVlS OLARAR SUNULMASI.

GLASSHOUSE BULUTU UZERlNDE CALISAN SANAL MARiNALARIN YEDERLENMESI. MU$TERi ORTAMINDA ALINAN YEDERLERIN 
tKtNCl ROPYALARININ SARLANMASI.MflSTERi VEYA BULUT ORTA.MI.ARINDA YEDERLEME YONETiM HlZMETLERi, GLASSHOUSE 

BULUT VE VEYA PUBLIC BULUTLAR OZERlNDE YONETILEN BULUT HlZMETLERi, CONTAINER COZUMLERi, BILGI GUVENI.iGl 
TEKNOLOJt CtiZUMLERt SlBER GOVENLIK CAZUMLERI (CYBER RECOVERY SERVICES ), BULUT UZERlNDEN GUVENLIR 

HlZMETLERi (Security As a Service). MUSTER! ORTAMININ UZARTAN iZLENMESI VE SUREC YdNETtMi

DESIGN, SALES, INSTALLATION AND SUPPORT OF DATA STORAGE INFRASTRUCTURE. DA TA BACKUP AND BUSINESS CONTINUITY 
SOLUTIONS, SALES, INSTALLATION AND SUPPORT OF VIRTUALIZATION INFRASTRUCTURE, INFRASTRUCTURE AND DEFINITIONAL 

UTILITIES FOR SAP PRODUCTS AND SAP HANA-BASED PRODUCTS. ESTABLISHMENT AND OPERATION OF SPECIAL CLOUD 
SOLUTIONS IN REMOTE OR CUSTOMER ENVIRONMENT, PROVIDE SAP BASIS PROJECT AND MAINTENANCE SUPPORT SERVICES FOR 

SAP PRODUCTS AND SAP HANA BASED PRODUCTS DISASTER RECOVERY SOLUTIONS ON GLASSHOUSE CLOUD FOR VIRTUAL 
MACHINES WORKING IN CUSTOMER ENVIRONMENT SERVICE OF CUSTOMER REQUIRED VIRTUAL MACHINE CAPACITY (CPU, 

MEMORY AND DISK), BACKUP OF VIRTUAL MACHINES WORKING ON GLASSHOUSE CLOUD. STORING SECOND COPIES OF BACKUPS 
MADE IN CUSTOMER ENVIRONMENT. BACKUP MANAGEMENT SERVICES IN CUSTOMER OR CLOUD ENVIRONMENTS. CLOUD 

SERVICES MANAGED ON GLASSHOUSE CLOUD OR PUBLIC CLOUDS. CONTAINER SOLUTIONS, INFORMATION SECURITY 
TECHNOLOGY SOLUTIONS. CYBER SECURITY SOLUTIONS (CYBER RECOVERY SERVICES). SECURITY SERVICES OVER THE CLOUD 

(SECURITY AS A SERVICE). REMOTE MONITORING OF THE CUSTOMER ENVIRONMENT AND PROCESS MANAGEMENT

Q^>ertiftka
/certificate

Bu sertifika kurulu;un belgelcndirmc sartlanna uymast ve yiida en az 1 kez yapilacak olan gdzetim denetimlerinin 
bajanli gecmesi halinde iiy yilhk sertifikasyon periyodu biti} tarihine kadar gevcrlidir

ACCREDITED
hbnarrrai-nl

Certrficahon

MSCB-136

O Gavra Vukovica BB Podgorica, Montenegro 
® belgelendirme@sigmacertcom.tr t+38268118852
VS.FR.129 Rev.04 02.05.2025
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